Pe%t's

COFFEFE

Dear Valued Customer,

As we complete our recent acquisition by Keurig Dr. Pepper (KDP), we will be making some temporary
changes in our fulfillment warehouses to have a long-term positive impact on our customers. On Friday,
6/26/26, we will be exiting our fulfillment warehouse in Tracy, California. We will begin shipping your
orders out of the Bender, Nevada warehouse starting Monday, 7/6/26.

To ensure a smooth transition our warehouse will have downtime from Monday, 6/29/26, to Friday,
7/3/26. During this time there will be no outbound shipments from our warehouses. Peet’s will use this
time to transition our products to begin shipping on Monday, 7/6/26. Please see below for additional
information on key dates.

KEY DATES
e 6/24/26 — Last order date before downtime
e 6/26/26 — Last ship date before downtime
e 6/29/26-7/3/26 — Downtime: NO outbound shipments to customers
e 7/1/26 —First order date for the Bender warehouse
e 7/6/26 — First ship date from the Bender warehouse

Will Call approved customers: You will receive a separate email with details and guidelines for
scheduling and picking up shipments from the Bender warehouse.

If you have any questions, please send an email to peetsafh@peets.com. Our support team is available
Monday-Friday, 8:00-5:00PM.

Sincerely,
Away From Home Support
peetsafh@peets.com




