
QUICK REFERENCE GUIDE: PRODUCT PAGES

REQUESTING ADDITIONAL INFORMATION
If you need additional information or product details are missing, please send an email to your Peet’s Support Team or 
complete a ‘Contact Us’ form. For each item, please provide product number and description as well as the specific item 
attributes needed. If you have a form or template for the data, please also include that in your request.

PRODUCT PAGE DETAILS
Product details are available for all items on the portal 
and can be viewed by clicking on the product image.

The details below can be found to the right of the 
product image. 

1. SKU: Peet’s Product Number
2. Case/Pack Quantity: Number of units contained 

within the Unit of Measure
3. Unit Size: Case/Pack lowest unit
4. Brew Method: Coffee or tea preparation
5. Organic: If an item is certified organic, you will see 

“Yes” in this field
6. Kosher: Type of Kosher certification – Dairy, 

Pareve. 
7. Roast: Light, Medium, Dark
8. Grind: Whole bean or ground (Espresso, Drip, 

Commercial)
9. Type of Tea: White, Green, Black, Oolong, Herbal, 

Matcha
10. Format: Tea packaging (i.e. Pouches or Loose Leaf

Tin) or intended use (Iced Tea Frac Packs)
11. Price: Cost per Unit of Measure
12. Unit of Measure: Ordering Unit of Measure

13. Product Description: Additional information about 
the product that can include tasting notes, 
background, or additional usage information

14. Ingredients: list of ingredients
15. Gross Weight: Weight of the item including 

packaging
16. Dimensions: Physical dimensions of the item, 

including packaging
17. UPC: Universal Product Code
18. GTIN: Global Trade Item Number
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INVENTORY STOCK LEVELS
Real time inventory stock levels are now available on 
the portal. Item inventory status is located under the 
quantity field.

• Available: Inventory is available.
• Low Stock: Inventory is low and may be subject to 

maximum order quantity limit.
• Out of Stock: Item is out of stock. 

For an update on item status, send an email to your 
Peet’s Support Team or complete the ‘Contact Us’ 
form.

*If a field is blank or missing, the field does not apply to the item or 
information is currently unavailable.*

The details below can be found under the product image. 
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