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Filing the Tuff Torq Warranty Claim

What we plan to accomplish with this presentation
Get you the information you need to file the claim
Go though step by step in filing the claim
Once your claim is filed what happens?
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Filing the Tuff Torq Warranty Claim
 Things you will need to file the warranty claim

The website link:  
https://claims.tufftorq.com/Account/Login

Your Login and password for the warranty site
Serial number of the transmission that is being warrantied
Date the unit was put into service (purchase date)

And proof of that
Date the unit was placed in your repair center
Type of machine the transmission is installed in
Machine Manufacturer
Hours on the machine

And Proof of it if possible
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The Initial Email 

Log in and Password
 When you become an Authorized Dealer You will be emailed a Login and a 

Password like the picture to the right. 
 If you no longer have your login or password call 423.585.2000 ext. 180 or 

Email at salessrvc@tufftorq.com and the Service Department Techs can 
change the password for you. 

 If you forgot your login they can get that as well. You will need your 
Gardner number and/or the company name. 
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Log In

 The Login Screen
 Add your login information 
 Log in
 If you do not have your Log 

In information or your 
password please contact the 
service department at
 salessrvc@tufftorq.com
 423.585.2000 ext. 180
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Changing Your Password
If this is your first time logging in the warranty site will ask you to change your password from the 

temporary one you received

If the warranty site does not redirect you, click on “My Account” tab and to change your password.

You can contact the service department, also.
 salessrvc@tufftorq.com
 423.585.2000 ext. 180
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Claims Dashboard

As you can see from the picture 
you will have a dashboard showing 
all your claims.

So you can always check status and 
follow a claim through the process
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Starting the Claim Adventure

When you have all 
the information you 
need to file the claim 
you can click “New 
Claim” to begin the 
filing process
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Tuff Torq Warranty Claim Form

Here is the claim form in it’s entirety
We will go through it section by section 

to help you get used to the process.
You will not be able to file the claim till 

all red areas turn black
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Entering The Needed Data

SC-3 Propratary 

Here you need the Serial number 
The required dates
And the tractor/ zero turn 

information
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Serial Number

Serial number gets entered exactly 
as it is found on the bar code 
sticker on the transmission itself.

See next slide for examples.
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Serial Number Cont.

Serial Number Explanation
 Serial number is extremely important and all the 

information in the warranty site is linked to the serial 
number of the transmission.

 The serial number is located on a bar code sticker 
that is on the case of the transmission close to one 
of the axles. You normally can see it from the rear of 
the tractor. 

 Tuff Torq has changed the format of the bar code 
sticker and the serial number for their transmissions. 
Please see to the right for help with the change.
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• Purchase date
• Will need to add to the claim here
• Normally the warranty is two years as 

stated from the Dealer Manual below*

Purchase Date

*Spartan Transmissions are 3 years for warranty
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Adding Attachments to the Warranty Claim

Too add an attachment to the claim 
 Click the Add File tab 
 Click the upload attachments button
 Select the attachment on your computer to 

upload
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Placed in the Repair Center Date

You place the date the 
tractor was placed in 
your repair facility here.
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Validate the Serial Number

Once these three things are 
entered you click the validate 
button. If the transmission is in 
warranty the claim form will 
change to indicate that.
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Serial Number Errors

If you enter the serial number and 
you get an error that you cannot 
resolve, call 423.317.2312 and Gill 
will get it resolved for you.
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Auto Fill

 After the validate button is clicked the portal 
will automatically fill in 
 Transmission Part Number
 Transmission Part Cost
 Days in Service
 Date Transmission was Manufactured
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Entering More of the Transmssion Data

 Enter the
 Type of machine
 Machine manufacturer (OEM)
 Hours on the machine

 You can upload a picture of the 
hour meter 

 Follow the directions on page 14
 You may be required to do that 

before the claim is paid

From the Dealer Manual
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Customer Section

Customer Section
 Fill in the customer name 
 Because it is in red the portal will not allow you 

to submit the claim until it has been entered 
 If you have the other information you can add it 

as well
 If the unit has not been sold, the servicing 

dealer name is entered
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Entering the Issues and Claim Repair Comments
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Select the Primary issue from the drop down box

Select the secondary issue from the drop down box

Since they are red you will not be able to file the claim until they turn black



Entering the Issues and Claim Repair Comments, Cont.
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In the “Claim Repair Comments” box you need to have 150 characters  

Here you share all information about this transmission and/or tractor.

You make your case for a Pre-Approval claim or any Miscellaneous parts or 
procedures you wish to be added to the claim for payment.

Be as detailed and precise as possible, listing all troubleshooting that has been 
done as this aids us immensely. 

This information helps us to evaluate the issues so it is imperative to be clear 
and detailed and list everything you have noticed or done for this unit



Entering the Labor Hours & Keeping the Tuff Torq Standard

 After clicking the validate button if the unit is in 
warranty it will say “YES” 

 Select the labor hours in the drop down box
 Remember to keep it within the standard below
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Entering the Parts Used in the Repair

If doing a replacement transmission
Select the transmission 
Add it to Parts Used

 If doing an internal repair you can search 
Select the parts 
Add to Parts Used
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It is Extremely Important that you add the parts and/or the transmission ordered to the claim. 

Failure to add them will bring on delays in full payment.



Entering the Parts Used in the Repair Cont.

 If you have any addition Cost Items 
 Add them in the add Miscellaneous cost
 Pick up charge, for example

 This is judged on a case by case basis
 You will need to provide Justification
 Add your justification in the comment section

 It is best to get Pre-Approval for the charge
 For questions or to get pre-approval contact the 

service department salessrvc@tufftorq.com or 
423.585.2000 ext. 180

 Tuff Torq reserves the right to limit or deny charges 
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Final Claim vs. Pre-Approval Claim

When all the red boxes in the form have turned black and it says “YES” in 
the “Within Warranty” section for the Serial Number>
“Submit as Final Claim”
Otherwise you will have to click “Submit for Pre-Approval”

Pre-Approval is for units that are outside of warranty 
Very few hours on the tractor and just outside of warranty
Or for parts that did not work or had issues when received
Like a repair kit that is not working, for example
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Once the Pre-Approval Claim is Approved
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After it is approved Click the “Pre-Approval Claim” Button and it will 
process the claim and allow you to move it to the “Approved” claim tab. 
Otherwise, it will sit in “Pre-Approval” until it is moved.



Advice to make the claim filing process Smooth
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Gather all the needed information First before filing claim

Serial number is the key! If not entered or entered wrongly the claim 
will  be denied

Make sure to express the issues in great detail

Keep in mind this is a process it is not instantaneous.

Do not forget to move your Pre-Approved claims to the approved tab



The Warranty Procedure For Final Claim
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The Claim resides in “Approved” tab 
It is moved into the “Pending Payment” when a check is sent to 

Gardner once a month
The Claim then resides in the “Paid” tab

Gardner credits your account from the check they receive
You may request payment rather than credit 
Contact Gardner at 877-531-2827 or creditdept@gardnerinc.com.

After claims are in the “Paid” tab contact Gardner for issues or 
concerns

mailto:creditdept@gardnerinc.com


The Warranty Procedure For Final Claim
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Order parts 
from Gardner 
& repair the 

unit

Gather the 
needed 

information 
& File the 

claim 

Claim is 
evaluated 

and 
approved

Once a 
month 

checks are 
sent to 

Gardner

Gardner 
credits your 

account



After you Click Submit for Pre-Approval
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Filed as Pre-
Approval • Is evaluated and approved or declined

Once it is 
approved you 

must move it to 
the approved area

• Then it will flow 
to payment 
pending

Once a month 
checks are sent to 

Gardner

• Gardner then 
credits your 
account



Pertinent Information From the Dealer Manual
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Pertinent Information From the Dealer Manual, Cont.
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*Spartan 
Transmissions 
are 3 years for 
warranty



Pertinent Information From the Dealer Manual, Cont.
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Pertinent Information From the Dealer Manual, Cont.
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Labor Time Limits



Pertinent Information From the Dealer Manual, Cont.
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Pertinent Information From the Dealer Manual, Cont.
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Pertinent information from the Dealer Manual, Cont.
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Submission Requirements



Pertinent Information From the Dealer Manual, Cont.
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Submission Requirements



Pertinent Information From the Dealer Manual, Cont.
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Pertinent Information From the Dealer Manual, Cont.
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Claims Procedure



Contacts to answer your questions 
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Tuff Torq Warranty Questions: 
423.585.2000 ext. 180 to get to the Service Department
Email salessrvc@tufftorq.com
423.317.2312 Gill’s direct line for specific questions
Gill’s direct email ggraham@tufftorq.com

mailto:salessrvc@tufftorq.com?subject=Warranty Question
mailto:ggraham@tufftorq.com


For your Notes
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